NAM'ATKA OJ14 CNOXXKUBAYA
(AKwo Bawi npaBa nopyLueHi)

BignosigHo po ctatTi 8 3akoHy YkpaiHu «[1po 3axvucT npaB crnoxusadiB» (gani —
3aKoH), y pasi BUSIBNEHHSI NPOTArOM BCTAHOBIEHOMO rapaHTIMHOIMO CTPOKY HEAOMIKIB
npuabaHoro B3yTTH CHNOXMBA4Y, B MNOPAOKY Ta Yy CTPOKW, WO BCTAHOBEHI
3aKOHO4ABCTBOM, Mae npaBo BuMaraTu: 1) NpPOnOpPLiNHOIO 3MEHLUEHHSA LiHW; 2)
Ges3onnaTHOro YCyHeHHs1 HefosiKiB ToBapy B PO3YMHWUN CTPOK; 3) BigLIKOAYyBaHHSA
BUTPAT Ha YCYHEHHs1 HeOSiKiB TOBapy. Y pasi BUABMEHHS MPOTAroM BCTAHOBIEHOIO
rapaHTINHOrO CTPOKY ICTOTHUX HEeOoniKiB, sikKi BUHMKNM 3 BUHU BUMPOOHMKA ToBapy
(npogasus, BukoHaBUs), abo danbcudpikauii  ToBapy, NiATBEPAXEHMX 3a
HeOobOXiAHOCTIi BUCHOBKOM €KCNepTusKn, CroXxusBad, Yy MOpsaKy Ta Yy CTPOKW, WO
BCTaAHOBJIEHI 3aKOHOA4ABCTBOM i Ha nigcTtaBi 0O0B'A3KOBUX NS CTOPIH NpaBui Ymn
[OroBOpY, Mae npaso 3a CBOIM BMOOPOM BUMaraTu Big npogasusi abo BUpobHuka: 1)
po3ipBaHHA [OroBOpY Ta MOBEPHEHHSA ChrayeHol 3a ToBap rPoLOBOI CymMu; 2)
BMMaraTu 3aMiHK TOBapy Ha Takui xxe ToBap abo Ha aHanoriyHui, 3 Yncra HasBHUX
y npogaBusi (BUMpPOOHWKA), ToBap. ICTOTHMM HeOonik - Hedonik, AKun pobutb
HEMOXITMBMM YW HeZOoNyCTUMUM BUKOPUCTaAHHA TOBapy BIAMNOBIQHO [0 WMOro
LiNbOBOro NpM3Ha4YeHHs, BMHUK 3 BUHW BUPOOHMKA (NpogaBus, BUKOHABLS), NiCns
MOro YCYHEHHs1 NPOSABMAETLCH 3HOBY 3 He3aneXHWX Big crioxmBada MpuyuvH i Npu
LbOMY HadineHun xova 6 ogHiel0 3 HWKYEeHaBeAeHMX O3HaK: a) BiH B3arani He MoXe
OyTn yCyHyTUMN; B) MOro yCyHeHHA noTpebye noHag 4YOTUpHAAUATb KaneHgapHUX
[HIB; B) BiH poOUTb TOBap CYTTEBO iHWMM, HiXX nepeabadvyeHo goroBopoM. 3 ornsay
Ha BuMUlE3a3Ha4YeHe, CMoXuBad nMogae nMCbMOBY 3asiBy Ha iM'a cyb’ekta
rocrnogapltoBaHHs, B SKi BuKNagae cyTb nuTaHHA. Cy6’ekT rocnogaproBaHHSA
NOBMHEH 3apeecTpyBaTu 3asiBy Croxmeaya. HAKWO Ccy0'ekT rocnogaptoBaHHs
BIOMOBIISIE COXMBaYy y peecTpauil Moro 3asiBu, CnoXuBad Hanpasnisie 3BEPHEHHS
MOLLUTO 3 NOBIOOMISIEHHSA NPO BpyYeHHS. NonoxeHHAMM 3akoHy, nepeabayeHo, o
BMMOMM  CrOXuBaya  po3rnsggalnTbCa  MNicns  npeg'siBfeHHs  CroXusadem
pPO3paxyHKOBOro AOKYMEHTa, a o4O ToBapiB, Ha SAKi BCTAHOBMEHO rapaHTinHUIN
CTPOK, - TEXHIYHOro NacnopTa Yu iHWOro 4OKYMEHTA, L0 MOro 3aMiHIOE, 3 MO3HAYKO
npo aaty npogaxy. Kpim Toro, B pasi NOpyLeHHs BalmnX Npas, SK ChoXuBaya BU
MaeTe NpaBo 3BEPHYTMCA A0 cyay abo [epxnpoacnoxunscnyxoun Ykpaidn (01001, m.
KuwiB, Byn. B.[piHyeHka, 1), 1T TepuTopianbHUX opraHiB (agpecu Ta TenedoHwu
TepuTopianbHUX oOpraHiBa [epXnpoacnoXuBCYXOM MOXHaA 3HaAWTWU Ha CauTi
www.consumer.gov.ua), ki 3HaxogsaTbcA B obnactax Ta M.  Kuesi.
Hepxnpoacnoxmscnyxba Ta i TeputopianbHi opraHn po3rnsgatoTb BCi 3BEPHEHHS
CroXuBauiB, NpaBa sikMx 6ysio NopyLleHo, y BCTAHOBNEHNUIN YNHHUM 3aKOHO4ABCTBOM
TepMiH. 3rigHo 3i cT. 5 3akoHy YkpaiHu «[lMpo 3BepHeHHs1 rpomMaasiH», 3BEPHEHHS
MOXe BYyTM YCHUM Y/ MUCbMOBUM. YCHe 3BEPHEHHS BUKNA4a€TbCA rpOMagAaHNUHOM
Ha ocobuctomy npuromMi abo 3a gonomoroto 3acobiB TenedOHHOro 3B’A3Ky Yepes
BU3HAYEHI KOHTAKTHI UeHTpW, TenedoHHi "rapsyi niHil" Ta 3anucyetbcs
(peecTpyeTbCsi) nocagoBoto 0coboto. MNMncbMoBe 3BEPHEHHS HAACUITAETLCS MOLLTO
abo nepefaeTbCsa rpoOMagsiHUHOM A0 BigMNOBIAHOrO OpraHy, YCTaHOBM OCOBMCTO Yu
yepes YNOBHOBaXeHY HUM 0coby, MOBHOBAaXXEHHA SIKOI OpOpMIIeHi BignoBigHO A0
3akoHogaBscTBa. [lMcbMoOBe 3BepHEHHS TakoX Moxe 6yTnm HagicnaHe 3
BUKOPUCTAHHSAM Mepexi IHTepHeT, 3acobiB €neKkTPOHHOro 3B’sI3Ky (EfIEeKTPOHHE
3BEPHEHHSI). Y 3BEpPHEHHI Mae ByTK 3a3Ha4yeHo npissuLle, iM’'a, No 6aTbKoBi, Micue
NPOXMBaHHS FPOMaAsHMHA, BUKITALEHO CYyTb MOPYLIEHOro MUTAHHS, 3ayBaXKEHHS,
Npono3uLii, 3agBn YN CKaprun, NPOXaHHA Ym BUMOrun. [NMncbMoBe 3BepHEHHSI MOBUHHO



6yTK nignucaHo 3asiBHMKOM (3asiBHUKaMW) i3 3a3HadeHHsAM gatu. B enekTpoHHOMy
3BEpPHEHHI TakoX Mae OyTu 3a3Ha4yeHO EeNEeKTPOHHY MOWTOBY agpecy, Ha sKy
3asiBHMKY Moxe OyTn HagicnaHo Bignosigb, abo BiaOMOCTI Npo iHLWi 3acobu 3B’A3Ky 3
HUM. 3acTOCyBaHHA €NEKTPOHHOro UMdpoBOro nignucy npu  HaacCUMaHHI
eIleKTPOHHOro 3BEepPHEHHst He BUMaraeTbCs. Mpwn 3BEpPHEHHI Ao
HepxnpoacnoXuecnyxbm nogatTbCa HACTYMHI AOKYMEHTU: - 3BEPHEHHS; - KOrMid
3BEPHEHHS 0O cyb’ekTa rocrnogaprtoBaHHS, - KOMid AOKYMEHTY, KU 3acBigvye dakT
npuabaHHA NPoAYKLUiil; - KoM TEXHIMHOro nacnopTa YM iHWOro JOKYMEHTa, WO MOoro
3aMiHIOE, 3 MO3HA4YKOK MNpPO JaTy npodaxy; - iHWi OOKYMEHTWU, SAKi CTOCYHTbCH
po3rnagy 3BEpPHEHHS.



