3BIT
PO pe3yJabTATH NPOBEACHHS BHYTPIIIHbBOI OLIHKH
SIKOCTI COLiaJILHUX MOCJIYT, AKi HATAI0ThCS
LenTpom HagaHHA conianbHUX Mocayr KoprokiBebkol Micbkoi paaun
3a 2024 pik

Ha Buxonanust nocranoBu Kabinery MinictpiB Ykpaiau Bix 01.06.2020
poky Ne 449 TIpo 3arBeppxeHHs [lopsaky MpoBeJCHHS MOHITOPUHTY HaJIaHHS Ta
OLIHKK SIKOCTI COILIAIbHUX IMOCTYT, Hakazy MiHICTEpCTBa COIMIAIbHOI MOJITHKA
Vkpainu Big 27.12.2013 poky Ne 904 «IIpo 3aTBepmkeHHS MeTOaUUYHHUX
peKoMeH Al 3 TPOBEICHHS MOHITOPUHTY Ta OLIIHKH SKOCTI COITIaJIbHUX MTOCTYT,
Haka3y aupektopa llenTpy HamaHHs comiaabHuUX Tochayr KoprokiBChKOi MiCHKO1
paau Bix 04 Gepesns 2025 poky Ne 58-o1 «IIpo npoBeaeHHsT BHYTPIIIHBOI OI[IHKA
SKOCT1 HaJIaHHA COIIaJIbHUX TTOCTYT.

B nepion 06 Gepesnst 2025 poxy mo 18 kBiTH 2025 poky opraHizoBaHO Ta
IIPOBEICHO BHYTPIIIHIO OLIHKY SIKOCTI COLIAJIbHUX MOCITYr (Jami — BHYTPILIHA
ominka) ocobam, siki mepeOyBaroTh Ha oOciyroByBanHl B lleHTpl HamaHHS
conlanbHUX mocyT KoprokiBebkoi Mickkoi panu (maii - LlenTp) 3a mepiog podoTu
301.01.2024 poky no 31.12.2024 poky.

MeTo10 BHYTpIIIHBOI OIIHKK OYyJI0 BU3HAYEHHS BIAMOBIAHOCTI HaJaHHS
coliayibHuX mochnyr JlepkaBHUM CTaHJapTaM Ta MOTpedaM OTpHUMYBauiB,
YAOCKOHAJIEHHS IIsUIbHOCTI pOOOTH 3 OpraHi3allli Ta HaJaHHs COLIaIbHUX MOCTYT;
M1JBUIIEHHS SKOCTI HaJJaHHS COI[iaIbHUX MOCTYT.

IIpeameTomM BHYTPINIHBOI OIIIHKM € COIliajbHI MOCIYTH: AOTJSAI BAOMA,
JIEHHUH JOTJIsI, ColliabHa a/IanTailisi, HaTypajibHa IOOMOra Ta KOHCYJIbTyBaHHS.

Jlist 3a0e3neueHHs JaHOTO HampsiMy poOoTH Oylio 3M1MCHEHO HACTYyIHI
3aX0/Iu:

- IPOBEZICHO CAMOOIIIHKY TIEPCOHAITY, 3alTyde€HOT0 J0 HaJIaHHS COIllaTbHUX
MOCITYT;

- 3aTBEP/KCHO CKJIAJ KOMICIi 3 OIIIHKK SIKOCTI COLIaJIbHUX TOCIYT 0
CKJaJy SIKOi BKJIIOYEHI MpauiBHUKK LleHTpy, OTpuMyBaui COLIQJIBHHUX MOCHYT,
3arajgoM 12 oci0;

- po3po0JIeHO aHKETy - ONMUTYBAJLHUK 11 BHBYCHHS PIBHS 3aJI0BOJICHHSI
OTPUMYBaYiB COIIATbHUX MOCTYT.

Jyist poBeICHHST BHYTPINTHROT OIIHKM 3aCTOCOBYBAJIMCH HACTYMHI METOIU
OIIIHKM SIKOCT1 COIlIaJIbHUX TIOCTYT: AaHKETyBaHHS OTPHUMYBAuiB COILIAJbHUX
MOCJIYT; AaHKETyBaHHS HaJaBayiB COIIAJIBHUX TIOCIYT, CIIOCTEPEKCHHS 3a
MPOIIECOM HAJaHHS COIllaIbHUX MOCTYT, CIiBOeCiv(KOHCYbTAIlll) 3 Ha/laBauaMu
COIIIAJIHUX TIOCITYT, BHUBYEHHS 3BEPHEHb OTPUMYBAUiB COIlaJbHUX TMOCHYT,
BUBYCHHSI IOKYMEHTAIT].

[IpoBeaeHo onuTyBaHHSA [JIsi OTPUMaHHS OO0 €KTUBHOI 1H(dOpMmaIi,
HEOOX1HOT JJIsi OLIHKM Ta TOJIMIICHHS SKOCTI HaJaHHS COLIIbHUX TOCIYT,
BUBUEHHS PEAJBHOIO CTAaHYy COLIAJbHOIO OOCIYrOBYBaHHS  BiJAJIIJICHHSMHU.
OnuTyBaHHS TPOBOJWIM YJIGHU KOMICIi 3 OIIHKHA SKOCTI COIIaJIbHUX TOCIHYT.
100% omuTaHuX HIAOMIYHKX 3aJ0BOJICHI PIBHEM HaJaHHS COLIAIbHUX MOCIYT, IO
BIJJOOpaXkaeThCsl TOKPAIIEHHSIM EMOIIHHOTO0, TICHXOJOTIYHOTO, (PI3UYHOTO CTaHy
OTpUMYBa4iB COIIAJILHUX IOCIYT, O3UTUBHUMH 3MIHAMH y CTaHl OTpUMYyBadiB



collaJIbHUX TOCIYT y MpoIeci HadaHHS MOPIBHIHO 3 MEpIOJoM, KOJHM COIlajbHI
MOCJIYTH HE HaJIaBAJIUCh.

Jlnst mpoBeleHHS BHYTPINTHBOT OIIHKKA SIKOCTI HAJAaHHS COIIBHUX IOCITYT
3aCTOCOBYBAJIHCS:

— MOKA3HUKH SKOCTI COIAIBHOI MOCIYTH OTJIAY BIOMa HABEACHHI y JOJATKY
4 (mynkr 15.1) [lepaBHOTO CTaHAAPTY AOTISAY BAOMA;

- TIOKa3HUKU SIKOCTI COILIAJIbHOI TOCIYyTH JACHHOTO JOTJSiAy HaBEIEHHI Y
nonatky 4 (myskr 15.1po3ainy XV) Jlep)kaBHOTO CTaHIAPTy JCHHOTO JOTJISIY;

- TOKA3HUKHU SKOCTI COIiaJbHOI MOCIYT'H COIIAJIbHOI ajamnTallii HaBeJCHHI Y
nogatky 4 (myukt 1posainy XV) [lep:kaBHOTO CTaHAAPTY COLIAIbHOI aganTaiii;

- MOKAa3HUKH SKOCTI COLIANIbHOT MOCIYTH HaTypajabHOI JOMOMOTY HABEACHHI Y
nogatky 4 (myukr 3 posainy XV) Jlep:kaBHOIO CTaHIAPTy COLIaIbHOI MOCIYTH
HATypaJbHOT JI0TIOMOTH;

- TOKa3HUKU SIKOCTI COIIaJbHOI TOCIYTd KOHCYJbTYBaHHS HABEICHHI Y
nojpatky 6 (myHkr 1 posminy XV) Jlep:kaBHOTO CTaHIAPTY COLIAILHOI IMOCITYTH
KOHCYJIbTYBaHHS,

— PEKOMEHJIAIli1 1010 IIKaJIX OI[IHKU SIKOCT1 COILlaJIbHUX TOCIIYT, HABEJCHHI Y
n0MaTKy 2 MeToauyHuX peKOMEHMAIlli 3 MPOBEACHHS MOHITOPUHTY Ta OIIHKA
SAKOCTI COIllaJIbHUX TOCIYT, 3aTBEP/PKEHMX Haka3oM MiHICTepcTBa COLIATBHOL
nomTukH Ykpainu Big 27.12.2013 Ne904.

BHyTpilmHIO OIIIHKY MPOBEACHO MO BIIUICHHIO COINAIbHOI JIOMOMOTH
BJIOMA, BIJJIUVICHHIO HATYpaIbHOI JIONMOMOTH, BIIUICHHIO JJICHHOTO Mepe0yBaHHs Ta
BIIJIJICHHIO COITIaJIbHOT POOOTH.

BinginenHns coumiajbHOT J0MOMOIrd BJIOMA - IMPOBOJUTH CBOIO POOOTY IO
HaJlaHHIO COIIIaJIbHUX TIOCAYT TpOMajsHaM, sKI HE MOXYTb OOIHTHCS 0e3
CTOPOHHBOI IOTIOMOTH.

Cranom Ha 31.12.2024 poxy 4YHCENBHICTH TPOMAISAH, SAKI MPOTATOM
3BITHOTO POKY OTPUMAJH COIiabHy TOCTYTY JOTISAY BAOMa CTAaHOBHUTH /73 0Cib,
COIIAIBHUMH pOOITHHKAaMH 3iicHeHO 74821 BinBiAyBaHb ITUX TPOMA/ISH.

[lix yac mpoBeAeHHS BHYTPIIIHBOI OLIIHKK SIKOCTI OYyJI0 BCTAHOBJIEHO, IO
colianbHl pOOITHUKH BiIBIIYIOTH CBOIX MiomiyHux 1-2-3-5 pa3iB Ha TWXKICHH Ta
HAJalTh IM TOCIYTH BIAMNOBIIHO A0 YKJIAJAEHUX JOTOBOPIB, 1HAMBIAYaJTbHUX
IJIaHIB Ta 3aTBEp/pKeHUX rpadikiB podbotu. byno onurano 65 ocib, sKi OTpUMYTh
MOCJIYTY JIOTJIsi BAOMA.

BigisieHHsI HATYPAJIbHOI JOMOMOTH — ITOCIYTy OTPUMYIOTh TPOMAJISTHA
MOXUJIOTO BiKy, ocoOu 3 iHBamiaHicTio, BIIO Ta rpomansHu, sKi OMWHUIUCS B
CXO. Binainenns Oe3oriatHo 3a0e3neyye rpoMajsiH OJSATOM, B3YTTSM, IHIIMMHU
peMEeTaMH MepIIoi HeOOX1THOCTI.

[Tocmyrw, siki HaTAIOTHCS Y BIUTIICHH] HATYPATbHOL IOTIOMOTH:

- IOCJIYTH IIBAYKH,;

- IEpyKapChKI1 MOCTYTH;

- IIOCJIYTH TI0 PEMOHTY B3yTTS;

- rocmojapul mociiyru (OOKOIIyBaHHA TpaBH, pyOaHHS Ta CKJIAJaHHS JApOB,
OpiOHUI PEeMOHT, JOIOMOra B 00poOIli mpucaauOHUX IIISHOK Ta 1H,);

- 0aHK OJIfITY Ta B3yTTH,

- OCJTYTH 3 MMPOKATy TEXHIYHUX 3ac00iB peadimiTarii.



[Tpotsirom 2024 poky 2163 ocobu oTprUMaiy MOCIYyTry HATypaJbHOT TOIIOMOTH.

Bingisiennss neHHoro mneped0yBaHHs - 3a0e3medye HaJaHHS IOCTYT
JIEHHOTO JIOTJISITY Ta COIIaIbHOT aanTarii.

KinpkicTh rpoMajisiH, SKAX OOCITYrOBYBalM MPOTSITOM 3BITHOTO POKY
cknanae 927 ocio.

Oco0Oam, sKi BiABIAYIOTh BUIJIJICHHS JIEHHOTO MepeOyBaHHS COIialbHI
MOCIYTM HaAAIOThCS 3aBlJlyBaueM BUIIUICHHS, COLIAJIBHUMHU MpalliBHUKAMH,
CECTpOI0 MeIuyHOK Ta (axiBueMm 3 (i3uuHOI peadimiTallli, KITbKICTh HaJIaHUX
COIlIaJIbHUX TOCIYT JIGHHOTO JOTJIAAY Ta colialbHOI amamTarii ckiagae 1854 Tta
7954 3axoniB, siki mpoBoamincs B 2024 porii.

Bigainenns comianbHOi po0OTH — HaJa€  COMLIalbHY  MOCIYTY
KOHCYJIbTYBaHHSI oco0amMm, ciM’siM, IpymaMm oci0, siki mepeOyBarTh y CKJIAJIHHUX
KUTTEBUX  OoOCTaBMHAX. Y  BUIJAUICHHI  COIiadbHOI  pPOoOOTH  MOCIYTY
KOHCYJIbTyBaHHs oTpumanu 801 ocoba 3a 2024 pik.

JI1st npoBeieHHsI BHYTPIIIHBOI OIIHKH OyJI0 3/11IHCHEHO HACTYIIHI 3aX0/u:

- IPU3HAYEHO BIAMOBIJATBHOTO 3@ OpraHi3alliio Ta NPOBEIEHHS OL[IHKH SIKOCTI
COIlIaJIbHUX TTOCHYT;

- 3aTBEP/KEHO CKJIaJl KOMICI 3 MPOBENCHHS OI[IHKH SKOCTI COLIaJIbHUX
MOCJIYT, IJIaH 3aX0/11B MO MPOBEJACHHIO OL[IHKU;

- po3po0JieHO Ta 3aTBEp/KEHO (PopMHU aHKETH (ONMUTYBaJbHUKA) Ta aKTy
HaJIaBayviB COIl1aJIbHOI ITOCTYTH.

Bci 3acimanns koMiciit 0(hopMIISITUCS TPOTOKOJIaMHU.

B ominroBaHHI po0OOTH BIJIUICHD IIOJO SIKOCTI HAJAHHS COIIAJBLHUX MOCIYT
B3sUTM y4acTh 477 rpoOMajisiH 3 YMclia OTPUMYBAYiB COLIATBHUX MOCIYT @ JOTJISI
BIoMa 65 ocib; AeHHWM norisij, colianbHa amanTaris 115 ocib; HarypanbHa
nornomMora 217 oci6 Ta mociayru KoHcysibTyBaHHs 80 ocil.

MeToro onuTyBaHHS € OTPUMaHHsS OO0’ €KTUBHOI 1H(OpMalli, HeOOXITHOT
JUIS. OLIHKMA Ta TMOJIMIICHHS SIKOCTI HaJaHHSA COIlaJbHUX TOCIYT, BUBYEHHS
pealbHOTO CTaHy COILIaTbHOTO 00CTYTOBYBAaHHS.

[TpoananizyBaBIIM pe3yJbTaTH OMUTYBaHHS MO>KHA 3pOOUTH BHCHOBOK, IO
nepeBaXkHa KUIbKICTh OMMTAHKUX MMO3UTUBHO OLIHIOE pOOOTY Ha/laBaydiB COLIAIbHUX
nociyr. bynu BUCTOBIIEHI CXBallbHI BIATYKHU 11010 X pOOOTH.

IIpu mpoBeneHHI BHYTPIIIHBOI OIMIHKHM 3aCTOCOBYBAIMCH IMOKA3HUKH SKOCTI
COIllaIbHUX IIOCAYT TakKl SK: aIpPeCHICTh Ta IHAWBIAYaJIbHHH  ITIXIT,
PEe3YJIbTaTUBHICTh, CBOE€YACHICTh, JOCTYIIHICTh Ta BIJKPHTICTh, IIOBara o
OTpUMYBaua COLIaJIbHUX MOCIYT, MPOPECIIHICTD.

KinbKicHi NOKa3HUKU:

- KiJIbKicTh ckapr Tta pesyabTar ix po3rasay (y po3paxyHky Ha 100
OTPUMYBauiB COLiaIbHOT MOCayrH) ckianae 0%.

OmuiHKa KIJTbKICHOTO MOKAa3HUKA «KUIBKICTh CKapry «100pe»;

- 4acTKa 3aJ0BOJIEHMX 3BE€PHEHb MPO OTPUMAHHS CONIAJBLHUX MOCTYT
(% Bim 3aranpHOI KITBKOCTI 3BepHEHb) ckianae 100%.

O1uiHKa KIJIbKICHOTO MOKAa3HUKA «HAJJAHHS COLIaIbHUX MOCITYT «100pe»;



- yacTKa NpaniBHUKIB, AIKi migBumuan pienb kBamdidikanii (100%0).

ATtectauis mpainiBHukiB LlenTpy npoBomumace y 2023 pori, HacTymHa
YyeproBa aTecTallisi IPOBOJIUTHCS HE YACTIIIE HIXK OJMH pa3 Ha TPU POKU. A TaKOK
npamiBHUKK LleHTpy mTpoOXOo[aTh MiABUIINCHHS KBamigikamii Ha TpEHIHTax,
HABYaHHSX, Kypcax.

- YacroTra 3JiHCHEHHSI MOHITOPMHIY SIKOCTI HAJAHHA COWiaJIbLHMX
nocayr( 100 %0).

BignineHHsM coriaiabHOI IOMOMOTH BIOMAa MPOTSITOM POKY MPOBOAUTHCS
BHYTPIIIHIM MOHITOPUHI SKOCT1 HaJaHHS COIlaJIbHOI IMOCIYTH JIOTJISIAY BIIOMA.
MOHITOPUHT TPOBOAUTHCS MUISIXOM IUTAHOBHX IMEPEBIPOK POOOTH COLIATBHUX
pOOITHUKIB Ha JIUIBHMIN, PE3YJbTAaTH MEPeBIpOK (DIKCYIOTHCA B aKTax MEPEBIPKH.
[Tpotsirom 2024 poky mepeBipKy npoBeneHo o 51 giumbHHIX 13 54, 1m0 cKi1amae
94%. B xomi mepeBipOK COMIAJbHUX POOITHUKIB TPOBOJMIOCS ONMUTYBaHHS
OTPUMYBAYiB COIIAJIBHOI MOCIYTd JOIVISAYy BJAOMa IIOJAO SKOCTI HaJdaHHS
COIlIaJIbHO1 MTOCTYTH.

OuiHKa KUIBKICHOTO MOKAa3HUKA «4acTOTa 3/11MCHEHHS! MOHITOPHHTY SKOCTI
HAJIaHHS COLIIAJIBHUX TTOCIIYTY «100pe»;

- BIIMOBIAHICTH BCTAHOBJICHHX MOKA3HHUKIB SIKOCTI OTPMMAHUM Y XOi
koHTpo0 ( 100%).

Y xomi KOHTpoOJt0 OyjJI0 BCTAHOBJIEHO IO BCl IIOKa3HUKH SKOCTI
BiAMOBIAal0Th JlepkaBHUM cTaHmaptam Ta ckiagaotb 100% Big 3arainbHOi
KUJIBKOCTI1 MOKA3HUKIB.

O1iHKa KUIBKICHOT'O MOKa3HUKA «BIAMOBIIHICTH BCTAHOBICHUX IMOKA3HUKIB
SKOCTD» «J100pe»;

SKIiCHI MOKA3HUKM:

AJIpecHICTh Ta iHAUBIAyaIbHUN MiAXIi.

3riIHO 3BE€pPHEHb TPOMAJSH BHU3HAUCHO IHJIUBIAyalIbHI TOTpeOH Yy

COIllaJIbHUX TMOcHyrax (3rigHo 1HAUBIAYyalbHUX TUIaHiB-100%) mormsa BIoMma,
JEHHUM  JOTJsi[,  colllajibHa  ajanTallis, HaTypajibHa  JOoloMora Ta
KOHCYJIbTYBaHHs. [HIMBIAyanbHl IUIAHM HAJaHHA COLIAJBHUX TMOCIYT, SKI
IPYHTYIOTbCS Ha BU3HAUEHHI 1HAUBIAyaJIbHUX NOTPEOd OTpUMYyBaya COLIAIbHOI
MOCJIYTH, CKJIQJAlOThCs 1 Y3TOKYIOTHCS 3 KOXKHHM OTPUMYBadeM COLIAJIbHOL
nocayru. Bei 0co0oBi cripaBu MiIONIYHUX MICTSITh 1HAMBIAyallbHI TUIAHU HaJaHHS
COIIAJIbHUX TIOCIYT, IO BIJMOBiJla€ BU3HAYCHHWM 1HIMUBIAyaJbHUM MOTpeOam
OTPUMYBAYiB COIiadbHOI MOCIYTH, MEperisy 1HIAMBIIyalbHUX IUIaHIB HaJTaHHS
COIIAJIBHUX TIOCIIYT BHKOHYETHCS 3T1IHO 10 BUMOT J[epKaBHUX CTaHAApTIB.

IToka3HWKKM  aApecHICTh Ta  IHAMBIAyaIbHUW  IIJOX1J  ITOBHICTIO

3aJI0BOJIbHSIIOTH TOTPEOU OTPUMYBAUiB IOCIYT.

OriHka SKOCTI TOKa3HUKA «aaPECHICTh Ta I1HAWBIAYAIbHUA IT1AXII»

BiAnoBigae cratycy ""moope'" (100%).

Pe3yibTAaTUBHICTD.

OTpumyBaui TOBHICTIO 3aJOBOJIEHI COLIJIBHUMH TMOCIyramMH, 3T1THO
npoBefeHoro  ankeryBaHHs 100%  omuTaHuUX ~— MIJIOMIYHUX ~ KOHCTaTyBaJld



MOKPAIICHHS E€MOI[IHOTO, TICUXOJOTIYHOTO, (I3UYHOTO CTaHy IMOPIBHSHO 3
NepioIoM, KOJIA COITlabHI TTOCITYTH HE HaaBaJIUC.

[Tin wac mpoBeAeHHS BHYTPINIHBOI OIIHKK OyiIM OTpUMaHi MO3WTHUBHI BIATYKA
moo podotu lleHTpy, coriaabHuUX POOITHHUKIB Ta IHIMMUX MpamiBHUKIB. Ckapr,
3ayBa)XCHb MO0 SKOCTI HaJaHHS COIIAJIbHUX IOCIYT B IPOIECi OMUTYBaHHS HE
Haaxomto. OmiHka SKOCTI TOKa3HHWKA «Pe3yJIbTaTUBHICTB» BIIMOBITAE craTycy
"moope' (100%0).

CBo€4acHICTbD.

PimenHss mpo HagaHHS YMd BIJIMOBY B HaJlaHHI COILIQJIBHUX IOCTYT
NPUIAMAETBCS TMPOTITOM JIECATH POOOYUX MJHIB 3 JHS OJCp)KaHHS 3asiBU 3
ypaxyBaHHSM pe3yJbTaTIB OI[IHIOBaHHS MOTped o0coOu/ciM’i 'y collaIbHUX
nocJyyrax.

[HauBigyansHUNA  TUTAaH  CKIIQJA€ThCs  (MPOTSITOM  TPbOX  JHIB 3
JTHSL IPUIHATTS PILIEHHS) Ha IMIJCTaBl pPe3yJIbTAaTIB KOMIUIEKCHOIO BHU3HAYEHHS
IHAUBIAYyaIbHUX TOTped OTpUMyBaya COLIAJIBHOI MOCIYyTH, HaJajal MHOBTOPHE
BU3HAYECHHS IHAUBIIyaJIbHUX MOTPEO  OTpUMyBaya  COLIAIbHOI MOCIYTH
3MIACHIOETBCS Yy TEPMIHM BHU3HAYeH1 Jlep’KaBHMMH CTaHAApTaMH 3aTBEPIKEHHUX
MIHCONIIOIITHKH.

3 KOXHUM OTPUMYyBau€M COIIaJIbHOI TOCIYTrd abo MOro 3aKOHHUM
NPEJCTaBHUKOM (IPOTATOM II’SITH JHIB 3 JHS HPUAHATTS PILICHHS) YKIaIa€ThCS
JIOTOBIp, SKUM MIANUCYETbCA Yy ABOCTOPOHHBOMY HOpsAAKYy. JloroBip HaOupae
YUHHOCTI 3 JJaTH MOT0 MiJIMKMCAaHHS CTOPOHAMHU 1 JII€ IPOTIATOM CTPOKY BUKOHAHHS
iHauBinyanpHoro miuany. Ctpok nii JloroBopy moke OyTH MeperyisiHyTUM Ta/abo
3MIHEHUM 3a pe3yJbTaTaMH OIlIHIOBaHHS MOTpPeO0 OTpUMyBadya y COIaJIbHHUX
MoCJIyrax Ta/ado meperyisiy 1HIUBITyaIbHOTO IJIaHy Ha CTPOK HOTO BUKOHAHHSI.

OmiHka SKOCTI TOKa3HMKAa  «CBOEYACHICTBHY»  BIATOBITAE  CTaTyCy
"nodpe' (100%).

JloCTyHICTh Ta BiAKPUTICTb.

PosramryBannsa LleHTpy € Baasium, BiH 3HAaXOAMTHCS B LEHTPl MicTa 3i
3py4YHHM TPaHCIOPTHUM crnojiyueHHsM. Ha Tepurtopii O Llentpy € micue ans
NapKyBaHHA TpaHcHopTHUX 3acoOiB. [Ipu Bxoai po LleHTpy MicTUTbCS MaHyc,
0 € HEOOXIMHUM [JIsi 0cCi0 3 OOMEXKEeHUMHU (I3BUYHUMU MOMJIMBOCTSIMH,
BCTAHOBJICHA «KHOIKA BUKJIMKY CIICIIaIiCTay, 10 3a0e3neuye Oe3nepenikoHui
JOCTYI OTPHMYBAYiB COIiaJIbHOI IMOCIYTH A0 Cy0’€KTa, IO HAJa€e COIliaJIbHI
nociyru. [lpuminienns lleHTpy BiANOBIZa€ CaHITAPHUM Ta MPOTHUIOKEIKHUM
BUMOTaM.

[Tpuitom oci0 mpoBoauThCs y mpuminieHHl lleHTpy, ans ouiKyBaHHS
BiBiqyBauaM oOiagHaHo Micis cumiaHsA i1 10 oci6. Ha nBepsx kabiHeTiB
po3TaloBaHi TAOJIMYKU 3 HAIKCOM HOMEpPY KaOiHEeTy, Ha3BU MOCaI0BOI 0COOU.

B xopupopi odopmiieHi cteHan 3 iH(MOpMAIED MPO MOPSAOK HagaHHS,
YMOBH Ta 3MICT COI[IaIbHUX MOCIYT, rpadik NpuiloMy rpoMaisH,.

B comianbHiit mepexxi Facebook 3naxomuthes odimiiiHa ctopinka LleHTpy
Jie MOKHa 03HaOMUTHCS 31 BcimMa HOBUHaMU LleHTpy. A takox € po3nin Llentpy
Ha caiiTi KoprokiBChbKOT MICHKOT pajiu.

Oninka SKOCTI TOKa3HUKA «JOCTYIHICTH Ta BIJKPUTICTHY BIamMOBigae
crarycy 'aoope' (100%).



IHoBara 10 rigHoOCTi OTPUMYBa4a CONIAJIbHOI MOCJIYTH.

3rifHO 3 MPOBEACHUM AHKETYBAaHHSM OTPUMYBadl COLIAIBHUX MOCIYT
3aJJ0BOJICHI POOOTOIO Ta CTAaBIEHHSM JI0 HUX TIpailiBHUKIB LleHTpy, siKi HanaloTh
COIMIaJIbHI TIOCTYTH, 3ayBaKEHHS BiICYTHI.

OTpumaHi nWIe TO3WTHUBHI, CXBaJbHI BIATYKH, TOMSIKA OTPUMYBadiB
COLIIaIbHUX TMOCIYT 3a SKICHY poOOTYy MpalliBHHUKIB, 32 BBIWIMBE Ta KOPEKTHE
CTaBJICHHsI MpaIiBHUKIB LIeHTpY /10 OTpUMyBadiB COIIaAIbHUX MOCIYT.

[1in yac HamaHHS COLIAIBLHUX MOCIYT MPAIIBHUKUA YCTAaHOBU 3aCTOCOBYIOTh
IHIUBIAYalbHUM TAX1a (3 ypaxyBaHHSAM (PI3MYHOTO Ta TCUXIYHOTO CTaHy
OTPUMYBAYiB COIlaJIbHUX TOCIYT) 3 IOBarol CTaBJIATHCSA O HaIllOHAJTBHOCTI,
KYJBTYpH, PeJirii, BiKy, cTaTl OTpUMYBa4iB COIlaJIbHUX MOCIYT, TPOBOJISITH CBOIO
JISUIBHICT, 3 TIOBAarol0 J0 TIAHOCTI OTPHUMYBayiB COIliaJbHUX IOCIYT Ta 3
HEJIONYIICHHSAM HETYMaHHUX 1 JUCKpUMIHALIMHUX diii 1mogo Hux. PDakTiB
MOPYIIEHb 100 OTPUMYBAUiB COIIaJIbHUX MOCTYT HE 3a(hi1KCOBAHO.

[IpaniBHUKaMU BiAJIUICHh BXKHUTI 3aXOAM IIOJ0 3aXUCTy MEPCOHATBHUX
JAaHUX BIAMOBIAHO J10 BUMOr 3akoHy YKpaiHu « IIpo 3axucT mepcoHalbHUX
JaHUX», KOH(PiAeHIIHOol 1H(OopMallil 1M0A0 OTpuMyBauiB mociayr. OTpumyBaui
COIIAJIBHUX IIOCIYT B 00OOB’S3KOBOMY IOPSIAKY O3HAMOMIICHI 13 3aXO0JaMHu MO0
JOTPUMAaHHS MpUHLUNY KOoH(iaeHIIHHOCTI. OaHUM 13 00OB’SI3KIB HajlaBaya: HE
posrosionryBati iHGOpMaIil0 0COOMCTOr0 XapakTepy, IO CTaja BiJioMa i dYac
HAJIaHHS COIL[IAJIbBHUX MTOCIIYT.

Or1iHka SKOCTI MOKa3HHUKAa «IoBara JO TIJHOCTI OTpUMyBaya COIlajJbHOL
nocayruy» Bianosigae crarycy "moope' (100%0).

IIpodeciiinicTb.

[ItaTHKi po3NMUC YCTAaHOBU CPOPMOBAHO BIJAMOBIIHO O 3aKOHOJABCTBA 3
ypaxyBaHHAM HOpM THUMOBMX IITATHUX HOPMATUBIB YHCEIHHOCTI MPAIliBHUKIB
[lentpy, mocaaoBi 1HCTPYKINI 3aTBEPJKEHI Ha BCIX MpauiBHUKIB. [IpariBHuKU
BOJIOJIIIOTh 3HAHHSIMU W HAaBHUYKaMH Ta BIAMOBIJAIOTH KBaTi(iKalliiiHUM BUMOTaM,
BU3HAUCHUMHU  «J[OBIZHUKOM  KBami(ikadliHMX  XapaKTEepUCTUK mpodecii
npaiiBHUKIB «Bumnyck 80» "ComianbHi mociayru" Ta JIoBITHUKOM KBaTi(hiKalliiHIX
XapakTepucTHK npodeciit npauiBHuKiB « Bunycky 1 «lIpodeciit mpaiiBHUKIB, 110 €
3araJibHAUMM TSI BC1X BHJIIB €EKOHOMIYHOI JISIBHOCTIY.

Bci nmpaniiBauku [{enTpy o3HaiiomiIeH] 3 MOCAJOBUMHU THCTPYKIISIMU Ta 3
MpaBujaMd BHYTPIIIHBOTO TPYJIOBOTO pPO3MOPpsAKy. B ocoboBux cmopaBax
MPAIiBHUKIB MICTATBCS BCl JIOKYMEHTH, TMependadeHi BUMOTAMH TPYIOBOTO
3aKOHOJIaBCTBA.

Po3pobreno mporpamy cTaxyBaHHS JUIsl COLIAJBHUX POOITHUKIB, SKi
MPUIMAIOTHCST Ha POOOTY Ta HAIABaTUMYTh COIANIbHY TOCIYTY JIOTJISAIY BJOMA.
ComiaibHI  pOOITHUKHM 3a0€3MEeUeH] BEIIOCHUIIEIaMH Ta 3aco0aMH  OCOOHMCTOrO
3aXHUCTY.

[Migsumenns kBaiigikamii Ta artecTamii NpPaMiBHUKIB MPOBOJUTLCS B
YCTaHOBJIEHI TepMiHM. TakoXX MpaliBHUKUA MiJIBUIIYIOTh CBOIO MpodeciiiHy
KOMITETEHTHICTb Ha  OHJIAlH-HaBYaHHSX, TpEeHIHTax OpraHi30BaHHUX
OJlarogiHHUMH, MIKHAPOIHUMHU (DOHIAMH.

B oco0oBux cmnpaBax MNpaiiBHUKIB MICTATHCS KOIMIi JOKYMEHTIB IIPO
OCBITY, SIKy BOHU OTPUMAJIH.



Ominka SKOCTI TMOKa3HHKa «MpodeciiiHICTb»  BIAMOBIIAE  CTATyCy
"no6pe"(100%0).

BryTpinmHs orinka BU3Ha4YaIacs 13 3aCTOCYBAaHHSM KN OIIHKHU SIKICHUX
Ta KUIbKICHUX TIOKA3HUKIB SAKOCTI HaJaHHS COIIAIBHUX MOCIIYT.

BiL 0% BixS51% Bix 80%

IToxa3HuKM KiJIbKICHI 10 50% 110 79% 10 100%

KUTBKICTh CKapr Ta pe3ysbTaT iX po3risay (y
po3paxyHky Ha 100 oTpuMyBadiB COLIAIBHOT «T00pe»
MOCITYTH)

JacTKa 3a/I0BOJICHUX 3BEPHEHB PO
OTpUMaHHS colianbHuX nociyr (%o Bif «100pe»
3arajibHOi K1JIbKOCT1 3BE€PHEHD)

JacTKa MPAaIiBHUKIB, SIK1 IABUIIUIN PIBEHb

AP «z100pe»
kBaidikarii (%) P
4acToTa 3/11IICHEHHS] MOHITOPUHTY SIKOCTI

) «z100pe»
HaJ[aHHS COLIAJIbBHUX TTOCITYT
BIJIIIOBIIHICTh BCTAHOBJIECHUX OKA3HUKIB
SKOCT1 OTPUMAaHUM Y X0Jil KOHTPOJIIO «106pe»

Big 80% B11 51% Big 0%

IHoka3HUKM AKICHI 10 100% 10 79% 10 50%

AJZlpecHICTb Ta

) ; o .. «100pe» - -
1HUBI Ty QTBHUM TT11X1]]
Pe3ynbTaTuBHICT «z100pe» - -
CBo€yacHICTh «100pe» - -
JoctynHicTh «z100pe» -
[ToBara /10 T1IHOCTI OTpUMYyBaua

: . pumy «100pe» - -
COLIIaTTbHOT MTOCITYTH
[TpodeciitHicTb «100pe» - -

OuiHka IKOCTi coliaJIbHUX MOCJIYT B HiJIOMY.

3arajbpHa OHIHKA NMOKA3HUKIB SIKOCTI COIIaIbHUX TOCIYT, SIKI HAJAIOTHCA Y
[lenTpi HamaHHs coliadbHUX MOCHYT KOPIOKIBCHKOI MICBKOI pajiy 3TiIHO OIlIHKH
SAKICHUX Ta KUJIbKICHUX TIOKa3HUKIB BIAMOBIAAIOTH CTaTyCy «100pe»:

N Pexomenaaiii mo pooori i3 cy0d’e€xkTom, 110 HAZAE
V3arajbHeHHii cTaTyc . At P y > O Had
comiajibHi MOCJaYyTH
. 9
«100pe» [IponorxyBaTu poOOTY 13 Cy0’€KTOM
«3aI0BUILHO» -

«HE3aI0BUILHOY -



3amaHoBaHi 3aX0aM, CHOPSAMOBAHI HA BIOCKOHAJIEHHSI MpPoLeCy
00CJIyroByBaHHfl W MiABMIIEHHS SIKOCTI HAJAHHA COLIAJbHUX TMOCJYT B

IenTpi:

e TIPOBOJUTH PO3’SICHIOBAIBHY pOOOTY Ta HaBYAIbHI CEMiHApH /Ui HaJaBadiB
COIMIAJIBHMUX TTOCIIYT, ITiIBUIIYBATH PIBEHb HAJAHHS COIiaIbHUX MTOCIYT;

e B MeXax (iHAHCOBOI MOXJIMBOCTI CIPHUSATH 3MIIHCHHIO MaTepiajabHO-
TexHiyHOi  0asu  llenTpy, mpomoBkyBatm  3a0€3TMCUCHHsS  MPAIliBHHUKIB
KaHIICJIIIPCHKUM TPUJIAAASIM, 3aC00aMU 3aXUCTy Ta CHEIOMSITOM IS COIiaIbHUX
POOITHHUKIB;

e TIPOJOBXKYBATH POOOTY IIOJO BHUSBICHHS OJMHOKHX TPOMAIsSH Ta OcCi0 3
1HBAJIIJHICTIO 3 METOIO HAaJaHHS iM HEOOX1JHOI IOIIOMOTH;

¢ POBIIUPIOBATH Ta BAOCKOHAIIOBATH MOCIYTY HaTypajbHa JOMOMOTA MUISIXOM
opraizailii MOCTIHHO AiI0Y0i MYJbTHAUCIUILIIHAPHOI KOMAHAM JUIS OXOIUICHHS
BCi€l TpOMaJu TMOCIYrol0 HATypaJbHOI JOMOMOTH JApiOHUNA PEMOHT >KHTIIA,
pyOaHHs IpOB, KOCIHHS TPaBH, MEPYKAPCHKI MOCITYTH, MOCIYTH CECTPU MEIUYHOT,
TOIIIO).

¢ CBOEYACHO MPOBOAUTH aHAJI3 Ta 0OpOOKY 1HIMBINyalbHUX IJIAHIB HAJaHHS
COIlIaJIbHUX MOCIYT Ta 3a0e3neuyBaTd OPOPMIICHHS JOKYMEHTAIlll BIAMOBIIHO A0
BHUMOT 3aKOHO/IaBCTBA;

e TMPOBOAWTH BIANOBIAHY poOOOTY, CHPSAMOBaHY Ha CBO€YACHICTh Ta
PE3YJABTAaTUBHICTh PO3TJISY CKAPT 1 3BEPHEHb OTPUMYBAUiB COLIAIbHUX MOCIIYT;

e TpOBECTU POOOTY MO 3ATYyYCHHIO MEIIEHATIB, IPOMAJICHKUX OpraHi3alliid,
HIAIPUEMCTB, BOJIOHTEPIB U1l PO3IIMPEHHS OpraHizaiii HaJaHHS COLIAJIbHHUX
MOCITYT;

e TIPOBECTH Hapady 13 mnpamiBHUKamu I[leHTpy 3 METO ONpUITIOIHEHHS
pe3ynbTaTiB MPOBEICHHS BHYTPIIIHBOT OIIIHKU SKOCTI COIlIaIbHUX MOCHYT;

o omnpumogHuUTH Ha caiTi KoprokiBcbkOoi MICBKOI pagu  pe3ysbTaTu
MIPOBENICHHS BHYTPIITHHOT OILIIHKHU SIKOCTI COIlIaIbHUX MOCTYT.

OTpumyBaui COIllaIbHUX TMOCIYT BIA3HAYWIM yBary Ta HEOalIyXIiCTh
npaiiBHukiB LleHTpy 1m0 ix moTped, moBary 10 ocoOMCTUX MEpPEKOHaHb, OE3MEKy
Ml Yac OTPHUMaHHS TIOCIYT, JOTPUMaHHS BHUMOT IMOAO KOH(DIACHIIIHHOCTI
ocobucToi iHpOopMaIIlii Ta BUCIIOBHIIM CBOIO JIOBIPY SIK HA CHOTOHIIIHIN ACHB, TaK 1
Ha MaiiOyTHe. Taka OIlIHKAa € OJHI€I0 3 HAWBAKIMBIIIUX CKJIAJIOBHX OIIHKU
nistmeHOCTI LleHTpy.

Hupektop HOnis MUXJITHA



